SchoolView 
FAQ

What is “SchoolView”?
SchoolView is an online service that enhances school/parent communication.  You can use SchoolView to:

· Access your child’s attendance, test and health records, and transportation information;
· Update contact telephone numbers and e-mail addresses;
· Subscribe to an attendance alert system that will automatically send an e-mail when your student is absent;

· Pay for your children’s meals online and view account activity.

How do I obtain my SchoolView access key and access instructions?
To initiate a SchoolView account, a parent or legal guardian must go to the school office and present one of the following forms of personal identification to authorized school personnel: 

· a valid driver’s license; or
· a valid State identification card; or
· a valid passport.
When you pick up your SchoolView registration materials you will be asked to sign and date an Acceptable Use Agreement before receiving your SchoolView access key. This access key allows you to setup your SchoolView account so you can gain access to your child’s academic information. When your account is activated you will have 24-hour access to attendance, academic performance, current term schedule and unofficial transcripts for your child. For security purposes, access keys cannot be mailed.  

How do I access SchoolView student information? 

Go to the SchoolView Web page:  
http://asp.ties.k12.mn.us
Under the heading ‘Parent and Student Access’, click the “SchoolView” link
· SchoolView Registration Screen will request the following information: 

1. District number (4 digits): 0279
2. Your SchoolView Access Key: 

· This is the number that you obtained (in person) at the school. 

· This number is case sensitive and demands exact accuracy but requires only one initial entry into the system.

3. You will need to validate the SchoolView access key by entering/confirming the birth date of your oldest child currently enrolled in the Osseo School District. 

4. Click on the continue button. 

5. User Name 

· Think of a user name and enter it in the box. You will use it for all future log-ins. 
· We suggest you use your e-mail address as your user name.
· It is important that you remember your user name. 
6. Password 

· Think of a unique password and enter it in the box.
· It is important that you remember your password. 

· Start with a letter. 

· Use at least eight characters (must use upper and lower case letters). 

· Include at least one numeral (0-9).
· Must use a special character (e.g.,  !  %  -  ? ).   
· Do not include spaces. 

· Do not repeat the same character more than three times in a row. 

· Passwords are case sensitive.

· Confirm your new password. Additionally, you need to answer the questions that will be used to issue you a new password in the event you forget the original. 

· Use the pull-down menu to select the question. 

· Type the answers in the appropriate boxes. 

· Select log-in. Note: If you make an error in entering your user name, password or question answers, you will be prompted to correct any data entry error. 

How do I subscribe to the Automatic Attendance Alert? 

· Click on the Preferences tab on the screen. 

· Check “attendance.”
· Add your e-mail address. Note: The district does not distribute/sell e-mail information to other parties. 

· This feature will send an e-mail to your address when your son or daughter is marked tardy or absent. The e-mail will request that you check SchoolView for attendance details. Only one e-mail will be sent per day. 

· It is important to understand that a student’s attendance status could change during the course of the day or days following the alert. Attendance discrepancies will be addressed in a timely manner but parents are advised that e-mail alerts may or may not be an accurate representation of their child’s daily attendance and these matters are often resolved the following day(s). Note: You do not need to repeat the above process unless you wish to cancel your subscription or edit your e-mail address. 

How do I log out of SchoolView? 

· After viewing your child's information, click on the Log Out link to exit the page. 

· Note: Not logging out can exposes your student’s private information. 

Why do some classes have many assignments listed in the grade book and others do not?

· No two courses are alike. The volume of assignments and/or tests, and the speed at which they are corrected will vary from course to course and teacher to teacher.

What should I do if an assignment is listed as missing?

· Discuss the missing assignment with your child.

· Once an assignment is turned in, it could be several days before a teacher corrects the work and records the mark in the grade book.

· If a turned in assignment is listed as missing, and several days have passed since it was turned in, have your child discuss the status of the assignment with the teacher.

· If your child has been unable to resolve the concern, contact the teacher directly.
What should I do if my child disputes an assignment/test score as listed in the grade book?

· Discuss the concern with your child.

· Ask your child to discuss the mark in question with the teacher.

· If your child has been unable to resolve the concern, contact the teacher directly.

What should I do if I believe my child’s attendance in SchoolView is not accurate?

· Discuss the concern with your child.

· Ask your child to discuss the absence with the teacher.

· If your child has been unable to resolve the concern, contact the teacher.

What does it mean if I receive an email attendance alert from SchoolView?

· An email alert is sent to you when your child is marked absent from class.

· You will be sent a maximum of one alert per day. The email will contain no attendance data.  
· The email will tell you to check SchoolView.

What should I do if I receive an email attendance alert from SchoolView?

· Check your child’s attendance in SchoolView.

· If your child has been marked absent, re-check the mark later in the day to see if the attendance status has changed.

· If by the end of the day, the attendance mark is still a concern, talk to your child about the attendance situation.
What if I receive an email attendance alert, but when I go to SchoolView attendance, my child has not been marked absent?

· The email alert is sent when a student is marked absent from class.  If the teacher changed the student’s attendance status after the alert was sent, by the time you check attendance in SchoolView, you might see that the student was actually present in class.

· Remember, the data in SchoolView is more current than the email alert.

What if I have children in multiple District 279 schools?

· If you have children who go to more than one District 279 school, you will be asked to select a school when you first log on to SchoolView.  Select the school of attendance for the child you want to view.  The names of your children who attend the selected school will then appear.  Click on their names to view the data. 
Who do I call if I’m having trouble logging onto the SchoolView Parent Portal?
· If you have questions regarding login procedures you can contact District 279 Information Systems Department at SCHOOLVIEW@District279.org
· SchoolView support is available between the hours of 7:00 AM and 4:30 PM.
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